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PENGARUH KUALITAS PELAYANAN SUMBER DAYA MANUSIA 
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DI PUSKESMAS KELURAHAN JAGAKARSA I  TAHUN 2012 
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ABSTRAK 

Standar Pelayanan minimum merupakan pelayanan publik yang harus diberikan pemerintah 

kepada masyarakat, bagaimana mengukur kinerja tanggung jawab organisasi yang erat 

kaitannya dengan pelayanan dasar, salah satunya adalah jaminan kesehatan. identifikasi 

permasalahan muncul bahwa kurangnya kepuasan masyarakat di Puskesmas Kelurahan 

Jagakarsa I. Tujuan penelitian ini untuk  menjelaskan pengaruh human resources service 

quality to public satisfaction Puskesmas Kelurahan Jagakarsa I. Studi ini menggunakan 

metode kuantitatif. Studi ini meghasilkan koefisien korelasi sebesar 0.774; koefisien 

determinasi 0.954 dan koefisien regresi sebesar 0.774. Studi ini menghasilkan adanya 

hubungan kualitas pelayanan sumber daya manusia terhadap kualitas pelayanan 

 

 

Minimum Service Standards (MSS) is a minimum standard of public service that must be 

provided by the government to the community, is a measure of the performance of the 

organizers of the responsibilities associated with the basic services to the community, one of 

the services referred to in the form of health care. it raised  problem that is not optimal 

satisfaction of community service at Puskesmas Kelurahan Jagakarsa I While the purpose 

of the research is to determine the effect of the service quality of human resources at 

Community Puskesmas Kelurahan Jagakarsa I  to the satisfaction of the public in 2012. 

This study uses quantitative analysis with a descriptive approach. The results obtained are 

all items tested valid and reliable questionnaire and outcomes measurement correlation 

coefficient 0.977; coefficient of determination 0.954, and a regression coefficient 0.774. 

Based on these results, it is concluded that there is an influence of the service quality  

human resources to the satisfaction of the public. In addition to, the quality of human 

resources that affect the satisfaction of the public service, there are other things that also 

affect the satisfaction of the public service, which is available of equipment, coordination 

and leadership. Therefore, factors other than improving the quality of human resources 

should also get attention, so that people's needs can be fulfilled properly. 
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